
• Consider the environmental and human impact 
of our procurement. 

• Encourage and support our clients to make 
sustainable choices. 

• Influence best practice across our supply chain 
and the industry.

• Maintain London Living 
Wage accreditation

• Year-on-year increase in 
sustainable procurement 
of materials and products

• Year-on-year increase in 
sustainable media products 
offered to clients

• Year-on-year increase in 
sustainable food and 
beverage menus offered 
to clients

• Compliance with ESG supply 
chain criteria

• Continuously reduce 
Scope 3 emissions

KPIs

Clients, partners
and supply chain

  Pillar 4

ExCeL London has a responsibility to

Sustainable procurement

• ESG to be considered as part of 
all procurement choices.

• ESG standards for procurement 
to be followed.

• All suppliers regularly assessed 
against ESG criteria.

• Reduce Scope 3 emissions as 
detailed in the Net Zero Carbon 
Events Roadmap.

• Improve ESG scores across our 
supply chain as determined by 
our supplier assessment 
process.

Food and beverage hospitality

• Deliver net zero carbon menu 
choices for clients.

Food and beverage retail

• Deliver sustainable food choices 
for visitors.

Media products

• Offer a fully sustainable media 
product range.

Value chain engagement

• Prohibit the use of carbon-
intensive and non-recyclable 
products at our venue.

• Deliver net zero carbon events.

Venue partners

• Provide a unified sustainable 
approach to delivering events 
with our venue partners.

Long-term goals (by 2030)

We are looking beyond 
our direct business towards our 
value chain which ultimately helps 
us to deliver up to 400 events 
every year. Due to our business 
model being centred around  
in-person events, we ensure that 
we are acting responsibly and 
accounting for our impact 
throughout the value chain.

Overarching goal

Waste  
management 
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Material issues

SDGs


