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ExCeL London is one of the UK’s leading international exhibition and convention centres hosting over 

400 events a year and welcoming 4 million visitors from across the globe. We are committed to being 

thought leaders in our market and providing world-class facilities and services. 

We recognise sustainable development as fundamental to our success and endeavour to operate as 

a responsible corporate business. Our vision is to be a sustainability leader within our industry by 

shaping the future of events into one that is net zero, resource efficient and equitable.  

To achieve this, ExCeL London aims to achieve internationally recognised standards for 

sustainability, with a focus on five key areas: 

• Climate Action 

• Resource Efficiency 

• Client Engagement 

• Community Engagement 

• Our People & Value Chain 

Climate Action 

To protect our environment and minimise our contribution to the effects of climate change, we aim to: 

• Meet and exceed our targets as a signatory of the Net Zero Carbon Events Pledge 

• Minimise our operational emissions by procuring 100% renewable electricity and a green gas 

supply which is offset using UN Carbon Credits 

• Reduce our residual emissions through operational efficiencies and new technologies 

• Deliver low carbon event space to our clients  

• Provide guidance to clients for reducing the embodied carbon of events production 

Resource Efficiency 

To operate with consideration of the environment and consumption of resources, we aim to: 

• Continue to apply waste hierarchy principles and limit the production of waste 

• Apply a proactive management approach towards minimising the use of energy and water 

consumption throughout our venue, management office and other business operations 

Client Engagement 

To educate and enable our clients to make sustainable choices, we aim to: 

• Work with our clients to pursue, promote and develop sustainable practices and ways of 

working throughout the entire lifecycle of an event 

• Provide guidance for limiting the use of consumables, reducing the amount of waste 

generated, selecting sustainable food choices and promoting the use sustainable materials 

• Collaborate with clients to support their own sustainability objectives, as well as industry-wide 

commitments  



ExCeL London Sustainability Policy 2022 

London International Exhibitions Centre PLC  
Registered Office: One Western Gateway, Royal Victoria Dock London, E16 1XL 
Registered in England Number: 3458317   2 

Community Engagement 

To maximise our positive impact on our local community and add value to wider society, we aim to: 

• Communicate openly, honestly, and effectively with both internal and external stakeholders, 

encouraging them to embrace sustainable ways of living 

• Support our local community through providing local employment opportunities, sourcing local 

supplies where possible and supporting local community projects 

Our People & Value Chain 

To attract and retain talent, both within our direct business and across our value chain, we aim to: 

• Ensure the full implementation of this policy throughout all departments, business operations 

and services, and throughout our value chain where possible 

• Ensure the policy and related sustainability issues are discussed with all employees and 

suppliers, ensuring full awareness of our commitment to measuring and improving our 

performance 

We will endorse practices that support economic security, social welfare and environmental 

responsibility and will continuously seek to develop initiatives in collaboration with our clients and 

suppliers to improve sustainability performance.  

This policy and our Sustainability Management System are supported by our Executive Team and 

owners, ADNEC. Our Executive Team and senior managers are accountable for ensuring objectives 

are set, monitored, and measured regularly, whilst all ExCeL London staff are responsible for 

implementing this policy into their day-to-day activities.  

 

 

 

Date: 1st June 2022   Signed: Jeremy Rees, CEO ExCeL London 


