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Exhibitor manual
Technology at Excel London 

Excel offers a range of connectivity services designed to support everything from general browsing to business-critical event operations. 

To protect the performance and reliability of venue-wide connectivity services, exhibitors must not operate their own wireless networks, routers, access points, hotspots or similar networking equipment. 

Connectivity Options 
1. Hardwired Internet Services 
For the highest levels of performance, reliability and security, we recommend a hardwired internet connection. This is the preferred solution for live demonstrations, cloud-based applications, streaming, EPOS systems and other business-critical activities. 

If you require an internet connection for your stand, purchase a hardwired service through Excel's Webshop. 

If you require power for any device or service, please contact the appointed electrical contractor. 

2. Exhibitor Wi‑Fi 
Exhibitor Wi‑Fi provides a dedicated wireless service for exhibitors who require reliable connectivity to support stand operations, demonstrations and visitor engagement activities. 

Exhibitor Wi‑Fi packages can be purchased through Excel's Webshop. 
Free Visitor Wi‑Fi is available throughout the venue for general browsing, email and web access. It is not intended for business-critical or high-bandwidth activities. 

3. Enhanced 5G Connectivity 
As part of a major investment in venue technology, Excel has enhanced its mobile connectivity infrastructure, improving coverage, capacity and network performance across the venue. Visitors, exhibitors and contractors using 5G-enabled devices may benefit from improved connectivity through their mobile network provider. 

Not Sure What You Need? 
Excel’s Technology FAQs explain the differences between hardwired internet services, Exhibitor Wi‑Fi and other connectivity options. 

You can also download our hardwired internet guide or contact the Excel Exhibitor Services team for tailored advice.  

Early bird rates apply on hard-wired connection orders: Please place your internet order at least 28 days before your tenancy begins to secure the best available pricing.


[image: ]+44 (0)20 7069 5000                    One Western Gateway
info@excel.london                         Royal Victoria Dock 
                                                               London
1
www.excel.london                         E16 1XL	
image1.png
excel




image2.emf









